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Solutions that  
Enable Productivity



Honeywell’s Dolphin® 9900 Mobile Computer  is 
built to work harder so you can work smarter.

The Dolphin 9900 delivers on the needs of today’s businesses. 
You get the technologies to capture and communicate more 
information on the front lines of your business—keeping you 
more connected with your employees, your customers and your 
supply chain. 

The Dolphin 9900 series was recently expanded with the introduction of the 
Dolphin 9950. The Dolphin 9950 features an integrated pistol grip that provides 
comfortable single-handed data collection over extended shifts.

The Dolphin 9900 enables productivity, allowing your employees to work smarter 
and achieve a competitive edge.

smart solution



Honeywell Scanning & Mobility is a leading manufacturer of 

high-performance image- and laser-based data collection 

hardware, including rugged mobile computers and bar code 

scanners. Our product portfolio is one of the broadest in 

the AIDC industry, providing you with solutions for vertical 

markets such as retail; healthcare; and transportation and 

logistics. We complement our innovative products with 

advanced software, service and professional solutions that 

enable customers to effectively manage data and assets. 

Honeywell products are sold worldwide through a network of 

distributor and reseller partners. For more information, please 

visit www.honeywell.com/aidc.



Scanning and Mobility Reference Guide

This document contains proprietary information that is protected by copyright. All rights are 
reserved. No part of this document may be photocopied, reproduced, or translated into 
another language without the prior written consent of Honeywell.

© 2009 Honeywell International Inc. All rights reserved.

Eclipse, Voyager, VoyagerGS, Fusion, Orbit, OrbitCG, QuantumT, InVista, Solaris, Horizon, 
Genesis, Stratos, StratosH, StratosE, ScanPal2, OptimusR, OptimusS, OptimusPDA,  
CodeSelect, CodeGate, CodeSense, TotalFreedom, StratosSYNC, StratosSWAP, EasyID, 
Omniplanar, SwiftDecoder, SwiftJPEG, SwifDimension, SwiftOCR and SwiftVerify are the  
intellectual property of Metrologic Instruments, Inc. Dolphin, Image Kiosk, Quick Check,  
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Software

SOTI MobiControl PowerNet Twin Client ITScript Net

Enables centralized remote management  •	
of Dolphin mobile computers and image 
kiosk solutions
Tracks hardware and software assets•	
Performs scheduled or ad-hoc file/data •	
synchronization
Compatible with Dolphin•	 ® mobile computers

Connects Dolphin•	 ® WLAN mobile computers 
directly to host applications via TN3270, 
TN5250 or TNVT terminal emulation and 
industry-standard TCP/IP protocol
Enables customized functionality for wireless •	
data collection including keyboard mapping, 
automated login capabilities and pass-
through printing 
Simplifies integration of Dolphin•	 ® WLAN 
mobile computers into a variety of mainframe 
and open system application environments 
Compatible with Dolphin•	 ® 7600, Dolphin® 
7850, Dolphin® 7900, Dolphin® 9500 Series, 
Image Kiosk 8560

Allows programmers and non-programmers •	
to quickly and easily write effective data 
collection applications
Saves development time by testing data •	
collection applications before deployment 
Compatible with Dolphin•	 ® 7600, Dolphin® 
7850, Dolphin® 7900, and Dolphin® 9500 
Series

EasyID™ Omniplanar™ SwiftDecoder™ Omniplanar™ SwiftDimension™

Parses bar code data found on government-•	
issued identification cards for applications 
involving age verification or automatic 
electronic form population
Eliminates the need for host system software •	
to process the encoded information 
contained within 1D and 2D bar codes found 
on government-issued identification 
Compatible with MS7580 Genesis, MS1690 •	
Focus®, MS1633 FocusBT, IS4920 and 
IS1650

Provides hand-held scanners with snappy •	
performance and fixed scanners with 
industry-leading decode times
Increases read rates of damaged and poorly •	
printed real-world bar codes
True 360° omnidirectionality increases ease-•	
of-use and first-pass reads 

Enables existing fixed-position automatic •	
identification imaging systems to capture 
accurate two-dimensional measurements of 
objects within 0.5", eliminating the need for 
costly or bulky dimensioning equipment 
Maximizes uptime and reduces maintenance •	
by eliminating additional hardware 
components

Omniplanar™ SwiftJPEG™ Omniplanar™ SwiftOCR™ Omniplanar™ SwiftVerify™

Achieves significantly higher compression •	
ratios than standard JPEG compressors 
Preserves critical image detail for review •	
purposes 
Increases image storage capacity by 20–30 •	
times

Provides existing AIDC imaging devices with •	
high-speed optical character recognition 
(OCR) of OCR-A, OCR-B and MICR 
characters, without needing additional OCR 
dedicated hardware
Templated-OCR software designed •	
specifically for AIDC hardware reduces 
costs associated with full-page-OCR 
software

Allows existing AIDC hardware to quickly •	
and accurate verify 1D and postal bar 
codes based on ISO/IEC, ANSI and MERLIN 
specifications
Authenticates verification results with a •	
single pass over a bar code instead of 
traditional multi-swipe methods
Increases workplace efficiencies by allowing •	
operators to both scan and verify with a 
single piece of AIDC hardware

NEW PRODUCT
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Services and Professional Solutions

Service Made Simple*

Honeywell’s comprehensive service program provides customers with easy, hassle-free repair 

service for their hand-held, hands-free and bioptic scanners, as well as mobile computers.

Service Made SimpleTM is an affordable solution to help ensure front-line  
devices are always operating at top performance. 

Full Comprehensive Coverage—devices are covered for normal  •	
wear & tear or accidental breakage

Quick-Turnaround Promise—Hand-held, hands-free and bioptic products  •	
will be serviced in one business day, mobility products will be serviced in  
three business days, and all will be returned to your site via expedited delivery

Value-Add Maintenance—engineering changes, such as firmware  •	
upgrades, will be implemented on your devices during the repair  
process at no extra cost 

Enterprise-Level Custom Service Programs and Factory Warranty Extension Service Plans

Factory Warranty Extensions

For customers who are only interested in factory warranty extensions, Honeywell has a solution. You can extended your 
products’ factory warranty in yearly increments up to a total of five years. Best of all, this can be purchased at any time, 
and renewed annually. For devices under warranty extension, Honeywell guarantees a 10 day turnaround time.

Enterprise-Level Custom Service Programs

Honeywell offers custom service programs for high-volume customers that require an increased level of support.  
Features include:

Professional Services

Our team of Honeywell professionals and business partners can assist you with in-depth solution planning 

and project execution, ranging from site analysis and consulting to software application development 

and system installations—all helping to ensure that your project goals and long-term needs are met.

Software Services 
Our software consultants and business solution partners work as an extension of your development team to understand 
your specific software application requirements and help you build an application that best suits your business needs.

Equipment Configuration and Staging 
Device staging and configuration can be an extremely inefficient process to manage internally.  We have the ability to save you 
time and money, improving your overall ROI—by providing devices completely configured for a full “out of the box” solution.

Custom Hardware Configuration
Specifically designed for enterprise-class customers with unique requirements, we offer the option to 
customize your hardware solutions in a variety of ways to optimize usability in specific applications.
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* Coverage details may vary slightly depending on regional location. Contact your local sales or service department.

Asset Tracking•	 Spares Management•	 Coverage Levels•	

Application Loading•	 Battery Management•	 Turnaround Time•	

Custom Reporting•	 Custom Packaging/Labeling•	
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For more information on our products:

www.honeywell.com/aidc

800.582.4263

Honeywell Security & Data Collection

Honeywell Scanning & Mobility 

700 Visions Drive

Skaneateles Falls, NY 13153

90 Coles Road

Blackwood, NJ 08012

www.honeywell.com


